
COURTNEY A KOWCHERIS
45 Key Rock Rd • Newtown, CT 06470 • courtwaters25@hotmail.com •  (C) ---__________  effective decision making and technical expertisey (parts of 4 different states) by building st203.770.3696 ---__________  effective decision making and technical expertisey (parts of 4 different states) by buil

	Qualifications Summary
Seasoned professional with 12 years of Direct Marketing experience focused on customer and client relations, project and list management.  Experienced in promoting sales and driving revenue through cross selling. 
PROFESSIONAL EXPERIENCE

Media Horizons- 40 Richards Ave, Norwalk, CT					          
Alternative Media Account Manager   						          2010-2011

· Responsible for the management of numerous package insert, ride-along and blow-in  programs 
· Executed all components of the management process, including sample clearance, quantity verification, space availability, order processing, follow up and billing preparation
· Coordinated approvals and material delivery with brokers and distribution centers
· Generated and distributed circulation spreadsheets reflecting current volume and availability
· Maintained day to day contact with program owners, brokers and print shops to insure smooth and timely processing of requests and orders
· Trained new employees 



RMI Direct Marketing- 42 Old Ridgebury Rd, Danbury, CT
Senior Account Manager						                                 2005-2010
	 	  			                    	
· Serviced clients through expeditious handling of list rental and exchange orders including processing and fulfillment related to direct marketing
· Monitored the entire list rental process through constant contact with off-site key individuals
· Maintained a steady rate of profitability across 15 individual accounts
· Acted as an intermediary between service bureaus and clients
· Managed entire shipping process of expediting final product
· Provided in-house online servicing for Major Accounts
· Managed all exchange balance reports for various mailers
· Analyzed and distributed all month-end reports
· Trained new employees
 

Account Manager 	 	  			                                                                2002-2004	

· List Manager for both subscriber and donor accounts
· Integral role in creating handbook for more efficient process and procedures
· Proven ability to take on leadership roles for special projects outside the scope of everyday marketing efforts
· Ability to work closely and in sync with other departments to complete projects on time
· Attend Annual Direct Marketing Show and meetings in an effort to cultivate new relationships and expand existing relationships  





Assistant Account Manager	 			  	    		                      1999-2001

· Account Manager primarily responsible for answering in-bound requests from our brokers and internal partners
· Responsible for processing trade and list rental orders
· Involved in special focus groups to aid in improving process and procedures
· Proven ability to adapt to ever changing client requests












EDUCATION

Central Connecticut State University 
B.S. Management and Marketing, 1999
													


 


Technical Proficiencies

Microsoft Word, Excel, PowerPoint, Outlook
Various specialized customer database programs 




Excerpt from Manager in 2009 Mid-Year Performance Appraisal:

- “Courtney is a team player who is always willing to go the extra mile ”
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