Jaccalen Grillo
49 Village Drive, Quincy, MA 02169
Jacci.grillo@gmail.com • (401) 741-4950

Professional Experience
	08.2011 - Present                                                           Greater Media Boston - MAGIC 106.7 FM & Country 102.5 FM
Account Executive
· Enrolled in a salary based management training program
· Contributing member of non-traditional sales team, (focus is Non-Traditional Marketing Campaigns, Cause Marketing, custom Grassroots Campaigns, & Digital Sales including E-commerce) 

03.2008 – 08.2011                                                           Entercom New England – Sports Radio WEEI 103.7 FM

Director Strategic Sales & Marketing

· Directly Manage 8-11 Sales Account Executives (3 senior, 5 mid-level, 3 entry level)

· Contributing member of 3-person management team, (focus is Non-Traditional Marketing Campaigns, Cause Marketing, custom Grassroots Campaigns, & Digital Sales including E-commerce) 

· Sole coach of  sales staff to increase digital revenue by 140% in first 10 months employed and brought WEEI Providence to #1 rated digital revenue earned on Miller Kaplan report 2009-current
· Sole Coach of sales staff to increase New Business Development/NTR category sales from $0 to over $1,600,000 to date in Providence, plus contributions to Boston, Worcester, Springfield revenue lines, including WEEI.com digital sales and MyProvidencePerks.com sales
· Completed Deep Dive-Big Pool Entercom training programs
· Restructured sales focus by implementing emerging categories program, targeting new business client prospects for the current “New Economy” 2009-2011
 

	03.2005 - 03.2008                                                         Walt Disney Company – Disney Channel - Radio Disney

Marketing and Promotions Manager AM 550 Providence and AM 1260 Boston

· All Marketing and client recaps for #3 market in the country (Boston & Providence)

· Marketing Campaign development and sales, traditional media and non-traditional

· Strongly contributed to over 75% of station budget in Providence in 2006 and 2007 and aided  salespeople in quadrupling business in Boston in 2007

· Schedule, execute, and report all FCC required media and events

· Balance both station budgets and handle all purchases for all departments and station relocation, P&L
· Coach and manage a team of 30 employees and independent contractors in all departments

· Develop and maintain relationships with all internal company departments and external clients, vendors, and partners

· Walt Disney World Studios Moderate Spiel Attractions Hostess 1996 Tower of Terror & Toy Story Parade
01.2005 – 07.2005
                                                                                       Aames Financial Corporation

Purchase Account Executive

· Pioneer a new program within mortgage sales industry focusing on purchases

· Develop and maintain realtor and other business partner relationships using own local network

06.2004 – 01.2005
                                                                                            First Horizon Home Loans

Relationship Manager & Team Leader

· Sold mortgage refinance and purchase programs from self generated leads
· Managed team of loan officers, and planned all business partner entertainment & appreciation
10.2003 – 06.2004
                                                                                   Discount Mortgage Corporation 
Loan Officer
· From month #1 consistently ranked 3-7 among 3 office locations company

· Completed aggressive Creative Equity Training Program for sales

· Sold mortgage refinance and purchase programs from self generated leads

05.2001 – 10.2003
                                                                                                                Citizens Bank             

Senior Business Teller, Banker I, Banker II, Assistant Branch Manager

· Consistently exceed 100% of quarterly bank product sales goals

· Continuously trained and managed all sales staff and often acted as Branch Manager (Branch Manager position was filled only 30% of my time employed as Assistant Manager) 

· Balanced bank deposit funds, Branch Payroll, P&L, and audited sales staff regularly



	Education
1995 – 2001 
    SUNY Ulster, Florida Southern College, SUNY Dutchess, Rhode Island College, CCRI
B.A., Business Administration, concentrations in Marketing, Management, Biology, Economics, Business Administration, Human Resource Management - 3.75 GPA 

Computer Skills & Qualifications

Proficient in Microsoft Office including Outlook, Word, Excel, Power Point

Experienced in Photoshop, Adobe Audition, Roxio, Standard Sound Board, DJ Equipment, Counterpoint & Wide Orbit Traffic Systems, Qualitap/Tapscan, RAB, Arbitron,  Miller Kaplan, Ando Reporting, Rovion,  Enticent StickyFish, Media Web Connect, Analog Analytics, & various e-commerce applications, social media applications creation,  marketing, & maintenance including Facebook, Twitter, LinkedIn
Honors & Affiliations
Miller Kaplan Providence #1 Digital 2009-2010, Secretary/Treasurer BNI Capital City Connection Network 2009-2010, Notable Networker, Top Guests, Top Business Generated awards 2009-2010, Disney Tinker Bell Award 1996

Member Providence, East Greenwich, Eastern CT, Greater Boston Chambers of Commerce, Wish Granter – A Wish Come True 2005-2011, Volunteer Canstruction 2008-2010, Jimmy Fund Radio-telethon Volunteer/Host 2008-2011, Volunteer Run For Freedom Against Human Trafficking 2009-2011, Newport Winter Festival Children’s Fair Volunteer Host 2005-2008, Disney VoluntEARs 2005-2008 

References and prior work history available by request 




CAREER SUMMARY


Marketing & Sales Director with 15 years experience specializing in sales management and training,


creating non-traditional revenue opportunities, strategic partnerships with sports teams,


digital marketing, e-commerce, creating, buying, and selling custom multi-platform media campaigns,


cause marketing sponsorships, advertising, promotions, writing, public relations, and radio











